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NOTE: The following includes non-contracted payers, but it is NOT an exhaustive list of all non-contracted payers.

Payer Product UH UMA

6 Degrees Transplant ONLY Yes N/A

90 Degree Benefits Commercial Yes Yes

Administrative Concepts Third Party Administrator No No

Aetna Commercial EPO Yes Yes

Aetna Commercial HMO Yes Yes

Aetna Commercial PPO (HCA/Methodist) No No

Aetna Commercial PPO  Yes Yes

Aetna Exchange (IFP) Yes Yes

Aetna Medicare Advantage (including Dual Complete) Yes Yes

Aetna Transplant ONLY Yes No

Aetna Whole Health EPO No No

Aetna Better Health Medicaid-CHIP Yes Yes

Aetna Better Health Medicaid-STAR Yes Yes

Allied Benefit Systems Third Party Administrator No No

Ambetter (Superior HealthPlan) Commercial EPO No No

Ancira Enterprises Direct Employer Yes Yes

Benefit Administrative Systems Third Party Administrator No No

BlueCross BlueShield of Texas (BCBSTX) Commercial HMO Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Commercial PPO  Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Exchange (Blue Advantage) Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Exchange (My Blue Health) No No

BlueCross BlueShield of Texas (BCBSTX) HPN/EPO (Narrow Network) Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Medicaid-STAR Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Medicare Advantage HMO Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Medicare Advantage PPO Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Narrow HMO (Blue Essentials) Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Narrow HMO (Blue Premier) Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Traditional Yes Yes

BlueCross BlueShield of Texas (BCBSTX) Transplant ONLY Programs Yes N/A

Care Improvement Plus Medicare Advantage-SNP Yes No

Cenpatico Medicaid-CHIP Yes Yes

Cenpatico Medicaid-STAR Yes Yes

Cenpatico Medicaid-STAR Health (Foster Care) Yes Yes

Cenpatico Medicare Advantage Yes Yes

Century Healthcare Third Party Administrator No No

CHUBB (San Antonio Spurs WCP Plan) Work Comp No No

Cigna All Products No No

Cigna (USAA Only) USAA Employees & Dependents Only Standing LOA Standing LOA

Cigna Behavioral Behavioral Health No No

Cigna LifeSource Transplant ONLY No No

Clover Health Medicare Advantage No No

Community First Health Plans (CFHP) Commercial Exchange Yes Yes



Payer Product UH UMA

Community First Health Plans (CFHP) Commercial HMO Yes Yes

Community First Health Plans (CFHP) Medicaid-CHIP Yes Yes

Community First Health Plans (CFHP) Medicaid-CHIP Perinate Yes Yes

Community First Health Plans (CFHP) Medicaid-STAR Yes Yes

Community First Health Plans (CFHP) Medicaid-STAR Kids Yes Yes

Community First Health Plans (CFHP) Medicare Advantage HMO Yes Yes

Coresource Third Party Administrator No No

Coventry Commercial HMO Yes Yes

Coventry Commercial PPO Yes Yes

Coventry Work Comp / Auto Yes Yes

Curative Commercial PPO/EPO/Self-Funded No No

Driscoll Health Plan Medicaid-All Standing LOA Standing LOA

EBSO TPA Yes Yes

El Paso First  Medicaid-CHIP Standing LOA Standing LOA

El Paso First  Medicaid-STAR Standing LOA Standing LOA

Employers Health Network HMO No No

Entrust TPA Yes Yes

EZ MD / EZ Comp Care Work Comp No No

First Health Commercial PPO Yes Yes

FirstCare (Part of Scott & White Health Plan) Medicaid-STAR Yes Yes

Flume Health Commercial Exchange No No

Friday Health Plan Commercial Exchange No No

Gonzaba Medical Group Transplant ONLY Standing LOA No

Healthsmart Accel Yes Yes

Healthsmart Commercial PPO Yes Yes

Healthsmart HPO and POS Yes Yes

Healthsmart Work Comp No No

Humana Commercial HMO Yes Yes

Humana Commercial PPO Yes Yes

Humana Exchange (HMOx) Yes Yes

Humana Medicare Advantage HMO (Gold) Yes Yes

Humana Medicare Advantage PPO Yes Yes

Humana National Transplant ONLY Network Yes N/A

Humana Commercial Behavioral Health Yes No

Humana Medicare Advantage Behavioral Health Yes No

Humana Military TRICARE Yes Yes

Imperial Health Plan Exchange Yes Yes

Independent Medical Systems (IMS) Commercial PPO Yes Yes

Injury Management Organization Work Comp No No

Interlink Transplant ONLY Yes N/A

LifeTrac Transplant ONLY Yes N/A

Magellan Commercial and Medicaid Behavioral Health Yes No

Molina Commercial Exchange Yes Yes

Molina Medicaid-CHIP Yes Yes

Molina Medicaid-CHIP Perinate Yes Yes

Molina Medicaid-STAR Yes Yes

Molina Medicare Advantage Yes Yes

Molina Medicare-Medicaid Duals Yes Yes

MultiPlan Work Comp Yes No



Payer Product UH UMA

MultiPlan Wrap Network Yes No

Naphcare Correctional Health No No

Optum Behavioral Behavioral Health No No

OptumHealth Transplant ONLY Yes N/A

OptumHealth Behavioral Behavioral Health No No

Oscar Exchange (EPO) LOA No

Point Comfort Underwriters (PCU) Refugee Medical Assistance Yes Yes

Point Comfort Underwriters (PCU) Unaccompanied Children Yes Yes

Political Subdivision Work Comp Alliance Work Comp No No

Prime Health Services  Commercial PPO Yes No

Prime Health Services  Medicare Advantage Yes No

Private Healthcare Systems (PHCS) Commercial PPO Yes No

ProCare Advantage Medicare Advantage I-SNP Yes Yes

Provider Network of America (PNOA) Commercial Yes Yes

Provider Partners Health Plan (PPHP) Medicare Advantage I-SNP Yes Yes

Sales Claims Management Work Comp No No

Scott & White Health Plan Commercial HMO Yes Yes

Scott & White Health Plan Commercial PPO Yes Yes

Scott & White Health Plan Medicaid Yes Yes

Scott & White Health Plan Medicare Advantage Yes Yes

Superior HealthPlan Medicaid-CHIP Yes Yes

Superior HealthPlan Medicaid-CHIP Perinate Yes Yes

Superior HealthPlan Medicaid-STAR Yes Yes

Superior HealthPlan Medicaid-STAR Health (Foster Care) Yes Yes

Superior HealthPlan Medicaid-STAR Kids Yes Yes

Superior HealthPlan Medicaid-STAR+PLUS Yes Yes

Superior HealthPlan Medicare Advantage (Allwell) Yes Yes

Superior HealthPlan Medicare-Medicaid Duals (Allwell) Yes Yes

Superior HealthPlan (Ambetter) Commercial Exchange No No

Texas Independence Health Plan Medicare Advantage I-SNP Yes Yes

Three Rivers Provider Network (TRPN) Commercial PPO Yes No

Tokio Marine Transplant Yes No

TriWest (via BCBSTX) VA CCN Program Yes Yes

UnitedHealthcare Commercial Exchange No N o

UnitedHealthcare Medicaid-STAR Yes Yes

UnitedHealthcare Medicaid-STAR Kids Yes Yes

UnitedHealthcare Medicaid-STAR+PLUS Yes Yes

UnitedHealthcare Medicare Advantage Yes Yes

UnitedHealthcare PPO (including AllSavers) Yes Yes

Universal Benefits Consortium Brokerage Firm (School Districts) Yes Yes

University of Incarnate Word Direct Employer Yes Yes

WebTPA Third Party Administrator No No

WellCare Medicare Advantage Yes Yes

WellMed Medicare Advantage Yes Yes

WellPoint Medicaid-CHIP Yes Yes

WellPoint Medicaid-CHIP Perinate Yes Yes

WellPoint Medicaid-STAR Yes Yes

WellPoint Medicaid-STAR Kids Yes Yes

WellPoint Medicaid-STAR+PLUS Yes Yes



Payer Product UH UMA

WellPoint Medicare Advantage Yes Yes

WellPoint Medicare-Medicaid Duals Yes Yes

WellPoint (Gonzaba) Medicare Advantage (TRANSPLANTS ONLY) Yes N/A


